
2023 Humanitarian Heroes - Our Senior Companions

Annual Report 2023

Every year, during the Annual Meeting, the NEK Council on Aging
recognizes a special volunteer(s) or organization with the Humanitarian Hero

award in honor of their dedication to the Council's mission and the impact
they have on the community at large. This year, the Council is pleased to

announce our Senior Companions as our 2023 Humanitarian Heroes.

Senior Companions are volunteers 55 and over who provide assistance and
friendship to elders who have difficulty with daily living tasks, such as

shopping, organizing paperwork or getting to medical appointments. The
program aims to help elders live independently and provide assistance to

family caregivers.
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The Council celebrates its
 45th Anniversary in 2024!
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Thoughts from our Leadership
NEKCOA Senior Companions pictured left to right, Waid Hudson,

Felicity Norko (NEKCOA Senior Companion Program Coord.), Natalie
Fuller, Christine Elder, Jeannine Richards, and Joan Wollrath.

  Missing from the photo is Susan Brill.

Our annual report embodies the experiences of the
wonderful staff and volunteers who work together
to make the Northeast Kingdom a bright example

of communities that are caring and connected. 

In 1979,  a group of concerned community
members organized the NEKCOA  to support

nutrition programs and services provided by the
Older Americans Act. This important legislation
provides funding for services to support family

caregivers, health and wellness promotion,
nutrition programs, transportation, and programs

to prevent and address elder abuse, neglect, and
exploitation.

The NEKCOA has grown from an original board
of 20 people to an agency of 29 staff members and
over 400 volunteers working in concert with other

community organizations to provide the above-
mentioned services and more. We have met and
conquered many challenges and we stand ready,
with our loyal supporters, to continue meeting

new challenges to accomplish our mission.

Meg Burmeister, Executive Director
Susan Gordon, Board President



Financials
Year Ended September 30, 2023 - Preliminary Results

FEDERAL FUNDS
Older Americans Act                                      $734,066
Families First/CARES Act                            $459,287
Nutritional Services Incentive Program     $125,970
Medicaid                                                              $406,720
Other Programs                                                 $285,167

STATE OF VERMONT FUNDS
General Funds                                                    $779,597
State Health Insurance Program                     $44,361
Dementia Respite                                                $24,945
Other Programs                                                  $284,912

Total Federal Funds                                                $2,011,210

Total State of Vermont Funds                             $1,133,816

LOCAL FUNDS
Participant Contributions                                   $7,055
Town Funds                                                          $57,485
General Donations                                              $64,956
Other Funds                                                          $45,188
Gain on Investment                                            $21,999

Total Local  Funds                                                      $196,683

TOTAL SUPPORT AND REVENUE         $3,341,709

REVENUE RESOURCES

CLIENT DIRECT SERVICES
Case Management                                            $1,025,752
Caregiver Services                                                 $158,666
Legal Assistance                                                       $39,948
Information and Assistance                               $122.202
State Health Insurance Program                         $72,843
Other Programs                                                    $138,110

INDEPENDENT LIVING SERVICES
Home-Delivered Meals                                   $1,205,234
Congregate Meals                                                $140,508
Specific Assistance                                                 $85,925 
Other Programs                                                    $351,993

Total Client Direct Services                                    $1,557,521

Total Independent Living Services                       $1,783,660

PROGRAM EXPENDITURES

TOTAL PROGRAM  EXPENDITURES     $3,341,181

Margaret Healey
John Heartson
Kathleen C. Hemmens
Arthur Henchel
Barry Hertz
Jennifer Higgins
Libby Hillhouse
Nancy L. Hogue
Monica Holcomb
Kay Hopkins
Robert Hoppe
Roberta Horowitz
Marilyn Hughes
David T. Isles
Audrey Jaramillo
Kenneth Johnston
Marsha Kameron
Deborah Kasper
Vera Kidder-Merritt
Jane Kitchel
Elizabeth Knights
David T. Kurtz
James Labounty

David T. Spencer
Karen Szely
Leland Taylor
Barbara Thompson
Michael Tomaszeski
Charlotte Vinal
Jane Vinton
Debra Vogini
Lisa Von Kann
Carol Wenmark
Clifford Whitehill
Joan Wollrath
Anne Woods
Mary Young

We would like to recognize the individuals and businesses who provided financial assistance during the
last fiscal year.* Older Vermonters are some of the most integral members of our communities, and your

support allows us to continue our work in the communties that we serve. THANK YOU!
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Operating Co LLC
North Country Federal Credit Union
North Danville Baptist Church/Mission Support
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Donations

*If you made a donation
between October 1, 2022 and
September 30, 2023, and your
name does not appear on this

list, please accept our
apologies. Contact Jodi

Lessard at (802) 748-5182 so
we may update our records
and acknowledge your gift.

*DATA REPRESENTS SERVICES  PROVIDED BY THE NEKCOA
FROM 10/1/22 - 9/30/23.

Our Impact Across the NEK*

Celebrating the valued partnerships of our staff, board,
volunteers, and community-service and business partners! 

• Provided services to 4,796 residents of Caledonia, Essex,
and Orleans counties

• Our meal site partners made 209,379 meals that fed 1,263
people with home-delivered and 

congregate meals

• Provided assistance to 767 people for the 
State Health Insurance Program (SHIP/Medicare)

• Supported 2,396 people who called our helpline

• Our Case Managers provided in-home support for 1,014
people and Options Counselors helped

 443 people

• Assisted 70 Caregivers with consistent support, both in-
person and online, and provided 32 respite grants

• Welcomed 252 people into our wellness programs

• Assisted clients with programs to prevent and address elder
abuse, neglect, and exploitation

• Provided additional support to 58 veterans


